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Valuing People Valuing Families Workshop 

Warwick Spring 2006 
 
This report is aimed at local Family Carers, local officers and Carers Organisations. It 
has been written following a reunion meeting held over six months after the course of 
four workshops.  
 
1. a) Introduction to Hft’s Family Carer Support Service 
 
Hft’s family carer support service (FCSS) was established thirteen years ago. The 
team includes a full-time Carer Support Officer and two part-time assistant officers. We 
work nationally and in partnership with other organisations. Our services include 
written, telephone and E mail support. 
 
We run four sets of Valuing People, Valuing Families Workshops each year. These 
have at least four, weekly sessions, and a reunion meeting   We also produce a twice 
yearly Family Carer News Digest, an annual holiday information booklet and other 
written materials such as the ‘All Change’ transition pack published by Pavilion. We 
have produced a DVD on individualised funding and self-directed support from a family 
carer’s perspective. The Big Lottery has funded our services 2004 – 2007. 
 
1. b) Acknowledgement and Thanks 
 
In writing this report I would like to take the opportunity to thank local personnel, 
particularly Cecilia Donnelly, Project Officer for Learning Disability who helped 
promote the workshops and together with other staff supported us by coming as 
speakers. Steve Jones, Supported Living Officer, Brenda Watts, Carer Support Worker 
for South Warwickshire, Ann Morrison, Assistant Service Manager all gave generously 
of their time. 
 
Thanks also to Gill Smith and Sue Steele, Co-Chairs of the Carers Forum who helped 
publicise the workshops through the quarterly Carers Forum Newsletter. 
 
1. c) Aim of Valuing People Valuing Families Workshops 
 
The main aims of the workshops are: 
 
·  To examine and discuss the national strategy for learning disability as  defined 
 in ‘Valuing People’ the 2001 Government White Paper 
·  Look at local policies and structures 
·  Discuss issues of concern affecting family carers and their relatives with 
 learning disabilities 
 
1. d) Choosing an Area 
 
Workshops take place twice a year in different parts of England. A range of routes are 
investigated and interest invited before we choose a final location. 
We may receive suggestions from Regional Advisors of the Valuing People Support 
Team, requests from family carers on our own database or interest registered in 
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response to a News Digest mailing.  We might also be invited to a particular area by a 
local authority or Carers Group. 
2. Before the Workshops 
 
2. a) Publicity 
 
Flyers and information about the workshops and the Family Carer Support Service 
were sent to the following: 
 
·  Age Concern Warwickshire 
·  Autism West Midlands 
·  Warwickshire Parent Partnership Service 
·  Nuneaton Caribbean Families Association 
·  Nuneaton Women’s Multi-cultural Resource Centre 
·  Nuneaton & Bedworth Multi-ethnic Carers Group 
·  Equality & Diversity Co-ordinating Officer 
·  Carers Forum (for distribution with Newsletter mailing) 
·  Warwickshire Social Services  
 
 
2. b) Diversity 
 
We wanted to ensure that information reached all sections of the community and that 
different ethnic groups had equal opportunity to participate. At the time of writing, the 
Equalities and Diversity Officer, Minakshee Patel was new in post (as of one week) 
and the dedicated worker for BME, based at Guideposts in the north had left. Because 
of this I made my own approaches to groups that I was able to identify.  Nuneaton and 
Bedworth Multi-ethnic Carers Group had stopped meeting but information and flyers 
were requested by one of the family carers so that they might let local contacts know 
of the workshops. 
 
I spoke with and sent information to Tom Douglas, Chair of the Nuneaton Caribbean 
Families Association as well as Leena Patel the Manager of the Women’s Multi-
cultural Resource Centre. She offered to display flyers but despite this there was no 
response. Leena suggested as a way of encouraging participation that we might 
consider running specific workshops at the Resource Centre at some point in the 
future. 
 
Cecilia Donnelly, Project Officer for Learning Disability will be consulting with the 
Equalities and Diversities subgroup regarding the content of the section for Black and 
Minority Ethnic Family Carers which will be added to the Warwickshire Family Carers 
Information Folder. The group is co-chaired by Gloria Godfrey, Adult Health & 
Community Services and Family Carer Rashida Suleman.  
 
Cecilia is compiling a handout of local BME support groups available around the 
county. 
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2. c) Selection of Venue 
 
Warwickshire is a large county with no obvious centre which made choosing a venue 
to suit everyone difficult. We were keen to encourage family carers from both north 
and south of the county to attend the workshops.  
After following up some of our own leads and suggestions made via the Carers Forum 
and Partnership Board Office a number of potential venues were visited. These 
included the Bermuda Park Innovation Centre at Nuneaton, the Riko Centre at 
Coventry, Quaker meeting rooms and ‘The Gap’ at Warwick.  
 
 ‘The Gap’ community and training centre, Oakwood Grove, Warwick was chosen. It 
had availability on all dates and is easily accessible by car and public transport and 
close to the towns of Warwick and Leamington. It is also close to the M40 and the A46 
Coventry/Stratford road and we had participants attending from the Birmingham area 
as well as Coventry and Nuneaton. On-site parking was available at the front of the 
building, which included a space for disabled parking, and additional off-street parking 
was available close by.  
 
Excellent lunches were provided by people with learning disabilities attending the 
Emscote Centre. Family Carers attending the workshops evaluated them positively 
(see Appendix). When they decided they wished to continue to meet as a group they 
booked ‘The Gap’ as their preferred venue for future meetings with quarterly sessions 
to run from 10am – 1.00, their chosen times, with lunch afterwards. 
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3. Warwickshire 
 
Valuing People Valuing Families Workshop Course 
 
 
3. a) Participation 
 
The group was self-selecting with places being allocated on a first come first served 
basis. The resulting mix of age range and experience worked well in ensuring and 
promoting a range of perspectives. 
Fifteen people attended most workshops with a further family carer joining the group 
for the last session and reunion – (see “Family Carers meetings after HFT’s Workshop 
course” on page 17) another seven requested and received information. An additional 
Fulfilling Lives/Transition workshop was held at a later date, this too was well 
attended. 
 
3. b) Expenses 
 
Folders were provided for handouts which were given throughout the course of 
workshops. Travel expenses were offered and car mileage was paid. 
 
3. c) The Programme 
 
This report is aimed at local family carers, local officers, and carers’ organisations. It 
has been written following a reunion meeting held over six months after the course of 
four workshops. It covers: 
 
Session 1 – March 22nd – Valuing People, an overview, National & Local Strategy 
Session 2 – April 18th – Carers Issues 
Session 3 – April 26th – Housing  
Session 4 – May 3rd – Fulfilling Lives and Transition 
 
Obviously it was not possible within the time available to cover everything and 
workshops were arranged around priorities identified by family carers themselves. 
Some of the areas not covered included Employment & Advocacy and could be 
explored in the future. 
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3. d) Session 1, March 22nd –  Valuing People, an overview. National and Local 
Strategy 
 
Introduction 
 
We always start our sessions with an overview of the national strategy on learning 
disability and how this relates to local policies. Despite extensive promotion there are 
still many family carers who have never heard of the government white paper ‘Valuing 
People’. 
 
Discussion 
 
Whilst family carers may not have heard of ‘Valuing People’ and think they know 
nothing about it the chances are that it will have impacted on their or their relative’s 
lives in some way, for example, through Day Service Modernisation.  
Misunderstandings and myths can cause anxieties e.g. one family carer who was 
unfamiliar with the concept of Person Centred Planning had thought this was a service 
she would have to pay for. Another family carer was able to explain that she was 
involved in facilitation training for PCP and was able to give a good example of this 
process in practice.   
 
The introduction of the ‘Learning Disability Awards Framework’ (LDAF) was cited as 
an example of ‘Valuing People’ in action. Families welcomed the news that an awards 
framework was increasing the proportion of personnel trained to work with their 
relatives.   
 
Some family carers had had direct experience of LADAF having themselves been 
included in delivering training for doctors, there was a suggestion that perhaps this 
could be extended to include social workers. Some family carers said that they were 
happier for their relatives to attend respite care since the staff working there had had 
training. 
 
CRB police checks were mentioned and their value discussed, a member of the group 
explained how she had obtained a police check and what was involved. 
 
Short breaks were talked about. It was noted that there are two family carers involved 
in a working party to review respite for which more money had been earmarked. 
However it was felt that the plan for respite was flawed since it was based on people 
already using day services. This would certainly have excluded some of the relatives 
of the workshop group who were not attending day services but who would together 
with their family carers have benefited from short breaks. 
 
The Warwickshire Learning Disability Partnership Board leaflet ‘Who we are and what 
we do’ was distributed. This further illustrated the link between national strategy and 
local policy and how sub groups reflect the subject areas detailed in Valuing People.  
Much of the group had minimal knowledge of the LDPB and its roles and 
responsibilities so it was useful to have some family carers present who had attended 
meetings and were able to share their knowledge of local plans.  
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Other ways of getting support and information were examined. Family carers asked 
about different ways of receiving information and how one might appear ‘on the radar’ 
and be flagged up to services. Some of the methods were detailed as follows: (this is 
not an exhaustive list) 
 
1. Family Carers can register themselves with the Carers Forum (via the 
 Partnership Office in Leamington Spa) 
 
2. They can ask to receive regular newsletters produced by the Carers Forum 
 
3. They can request that their GP note their status as family carers with caring 
 responsibilities 
 
4. The Learning Disability Partnership Board office has a Carers Mailing List. 
 This includes details of Carers who have people living at home and covers day 
 services and special schools. 
 
5. Carers Support Services – South Warwickshire Carers (south of the county), 
 Guide Posts in the North send newsletters and updates to those on their 
 databases. 
 
6. Internet and website. There are plans to improve this and to have a notice 
 board.  
 
7. Family Carers having their needs assessed/reviewed and/or whose relatives 
 are having their care plans reviewed will get information  
 
 
Warwickshire Family Carers Information folder was shown to the group. Only some of 
those attending had a copy. It is the intention that all family carers in the county should 
eventually have their own copy.  
This is an excellent resource that has been shared with family carers in other parts of 
the country. At the time of writing there were eight sections to the folder which was 
updated in March 06 and contained comprehensive sections on: Information about the 
Carers Forum, Contacts for Carers, What happens in an emergency, Support for 
Carers, Money Matters, Planning for the Future, Rights and the Law, and Getting 
Around. There are a number of other sections detailed in the pack which are still to be 
added. A section on Equality and Diversity should now be available. (Copies of the 
folder are available through the Partnership Board Office). 
 
Although some people already had copies of the folder, it was useful to use it together. 
Family carers looked up information on the Learning Disability Helpline as well as 
Emergency Planning and this helped to familiarise the group with the contents of the 
folder. An older family carer had a yellow emergency card with her and was able to tell 
the rest of the group who did not know about the scheme how it worked. As stated in 
the folder, the card which is the size of a credit card and gives contact names of 
nominated people is free.  Application forms are available via Guideposts and South 
Warwickshire Carers Support Service.  
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The session finished with a group exercise on meetings, what makes a good meeting 
and how to prepare. It was explained that it was possible to request a Carers 
Assessment in your own right and that this could be done without having your relative 
present which some people said they found inhibiting as well as distracting. One family 
carer would have preferred meetings to take place outside of her home preferably at a 
neutral venue and was unaware that she could request this.  
 
We finished this session by discussing the group’s preferences regarding the content 
of future sessions, so that speakers could be arranged and subsequent sessions 
planned.  
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3. e) 2nd Session – Carers Issues  -  Wednesday April 18th 10.00am – 2.30pm 
 
Speakers: 
 
Brenda Watts, Family Adviser for Carers of People with Learning Disabilities at 
South Warwickshire Carers’ Support Service, and Cecilia Donnelly, Project Officer 
for Learning Disability attended as guest speakers and outlined their roles and 
responsibilites. 
 
Brenda Watts is based at South Warwickshire Carers’ Support Service in 
Kenilworth. She began by giving her definition of a carer and highlighting the effects 
that a caring role might have on an individual e.g. feelings of isolation and stress. She 
spoke of the possible impact on other areas of life e.g. employment, finances and 
other family members. 
 
Brenda is part of a generic team and can offer a range of services e.g. emotional 
support, information, family advocacy. She can support family carers at meetings, help 
draft a letter, she will also speak at meetings. She can offer advice on charitable 
funding and has produced a fact sheet on this. 
Brenda is part of a consortium on short breaks services for the over sixty fives and can 
offer advice and support about taking a break from caring. 
 
At the time of writing, the manager of the team had just moved from the area and had 
been replaced by Nigel Howard, previously manager of Guideposts in the North.  
There are four Carers Advisors in the team, including a BME worker, a generic support 
worker and one Primary Care Development worker who works through doctors 
surgeries and routinely works with GP’s and practice managers and makes sure they 
recommend people to the Carers Service. ‘I am a Carer’ forms to give to GP’s were in 
the information packs given out to the group.  
 
The Carers Centre also has a team of sessional workers and volunteers. There are 
volunteer drivers who will help people get to meetings and facilitators available to 
facilitate groups.  
There is a help-line available (Tel: 01926 485486) from 9.30 – 4.30 Mon – Fri and 
volunteers operate a Saturday phone line from 2.00 – 5.00. There are two qualified 
counsellors and support groups for family carers run in various locations. 
 
Cecilia Donnelly, Project Officer for Learning Disability is based at the Learning 
Disability Partnership Board Office at the Newbold Centre in Leamington Spa. In 
the second part of the session she spoke to the group about assessments. Cecilia 
liaises with key people and part of her role involves travelling around the county doing 
assessments.  
She holds spread sheet information which records all those family carers who have 
been offered a carers assessment, and targets older family carers and those people 
who do not have a social worker.  
The information that she brought to the session was useful and as follows: 
 
·  Warwickshire Family Carers Information Folder 
·  Information leaflets for Carers about Assessments 
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·  A sample checklist for Carers to complete prior to their Carers Needs 
 Assessment (also to be found in the information folder @ 4.7 under 
 ‘Information about your Carers Assessment) 
·  Draft copy of Carer’s Support Plan in case of emergency 
·  Copy of Daily Living – Care & Support Assessment Version 1, April 2004 
·  Copy of FACS (Fair access to Care – Carer’s Eligibility Criteria) 
 
  
As a result of meeting Cecilia three families requested and subsequently had their 
needs assessed.  (see: Outcomes on page 12 & 13) 
  
The session ended with a group exercise on preparing for a Carers Assessment. 
Participants were asked to make a comprehensive list of their caring responsibilities. 
Examining the amount of support they provided and looking at the copy of ‘Daily Living 
– Care & Support Assessment’ led to thinking about levels of independence and a 
discussion of independent living skills. People gave examples of the sorts of things 
they allowed or encouraged their relatives to do and it was acknowledged that it was 
important to think about these skills when looking ahead at housing options. Whilst 
housing choice might seem limited, enabling the acquisition and maintaining of 
independent living skills for their relatives was something that they did have control 
over and was good preparation for the future. At the same time it felt important to 
acknowledge some of the pros and cons of enabling greater independence and 
examine some of the anxieties around the possible risks involved and how these might 
be minimised. 
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3. f) 3rd Session – Housing -  Wednesday April 26th 
 
·  Introduction 
·  Video – Our Place to Live ( Mencap & Notting Hill Housing Association)  
·  Speaker – Steve Jones, Supported Living Officer, North Warwickshire 
  
As introduction to this session we all looked at an article called ‘Help finding 
somewhere to live’ by Maurice Harker of Housing Options, taken from the 
journal ‘Community Connecting.’ As he points out, choosing where and how you 
live sounds alright but can be difficult because when you have a disability it is not just 
about the house but also the support to live there, “If you need a house and support for 
living, there are two problems to solve and one is no use without the other.” A national 
survey of adults with learning disabilities found that many people were not getting 
much help and their most likely helpers were not professionals but families and 
support workers, social services came in at number three on the helpers list and the 
housing department at number four. This suggests a need to think more widely about 
providers and sources of help. 
 
We watched the video ‘Our Place to Live’ produced by Mencap and Notting Hill 
Housing Association. This shows real life situations of people with varying degrees of 
learning disability who together with their family carers talk about their experiences of 
supported living. Whilst family carers in the workshop were inspired by the examples 
they expressed a degree of cynicism, ‘that is in an ideal world, is this achievable and 
how much of these sorts of options are available in Warwickshire’? 
  
Steve Jones, Supported Living Officer based in Nuneaton was guest speaker. (He 
has since left this post but is still working in the county for an independent housing and 
support provider) He talked through some of the housing options available in the 
county. Steve explained that Social Services does not have any of its’ own support. All 
support is done through independent providers. He agreed to send a list of support 
providers to be distributed to the workshop group. There is a useful section on 
Housing and Support Services contained in the Warwickshire Family Carers 
information folder. Steve stressed the importance of planning ahead and allowing 
plenty of time for this e.g. for someone thinking about a move for their relative in 3 
years time it would not be too soon to contact social services to see what was 
available. 
 
Steve described a variety of ways for a person with a learning disability to have or to 
own their own home and outlined various types of tenancies, e.g. secure tenancies, 
secure for the life of the individual or short hold tenancies  (more often offered by 
private landlords). He told us that Warwickshire use this route a lot, though some 
landlords are not interested in people who are on benefits some are.  He stressed the 
importance of having the name of the person with a learning disability down on the 
housing register to aid planning. Each council has to have a housing plan for the 
next five years and they were not collecting the names of people with learning 
disabilities. As they were not applying for housing their needs were not being flagged 
up or planned for. Having a better explanation of why it was important  to ensure that 
this information was collected made the group resolve to put their relatives’ name on 
the housing register, whether they saw this as a serious option or not. One person said 
their relative had been on the register for twenty years already and another for five.  
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People can apply for council or housing association properties by filling in a form 
at the housing department. From this points are calculated. Not all of the forms have a 
learning disability section and Steve suggested that a letter be attached if not. 
Vacancies in Warwickshire are advertised and can be viewed via the housing website, 
those on the housing list can apply. 
 
Steve explained that Shared ownership is not as complicated as it sounds. Someone 
buys a proportion of the property and the other portion is owned by the housing 
association. The housing association charges rent and through this maintains the 
property. Housing Benefit can be claimed for the rent. Advance Housing specialises 
in shared ownership for people with learning disabilities and their handout on this 
was given out.  
Steve Jones provided lots of local information, family carers said how difficult they 
found it to get relevant information from social workers if they had one. Steve 
explained that social workers found it difficult to keep their knowledge up to date since 
they were expected to be generalists and did not always have opportunity to build up 
their expertise. They also had to concentrate on people in crisis and respond to 
emergencies. He explained that over the next six months because of funding issues 
within learning disability they would only be working with people who had the highest 
priority. This should include people living with family carers over the age of sixty five.  
 
Steve described other housing models and said that Supported Housing which 
allowed people to have their own tenancies was the model that social services liked. 
They are looking for more supported housing in Warwickshire and are looking at this 
as an option for young people in transition. What was lacking was the money to set 
properties up. He mentioned ‘People in Action’ in Kenilworth as an example of a 
Support and Housing Provider who had flats that they were going to let. 
 
In the afternoon session we did an exercise on relationship circles. Some family carers 
found this depressing as when asked to identify sources of support they concluded 
that this came mainly from paid workers. Some people spoke of friendships that were 
supportive but many expressed a reluctance to involve themselves with neighbours for 
fear of rejection. They said that neighbours were fearful that too much would be asked 
of them and they also did not want the responsibility of looking after someone with 
health concerns. They also encountered this fear with family members. We discussed 
inclusion and getting away from the idea that all things came via the family or paid 
staff. 
 
A final comment on friendships led to a brief and very frank discussion on 
relationships. There were various views on this. Some members of the group felt the 
opportunity for their relatives to have relationships was a good thing despite some 
negative experiences in this area. Sexuality and sexual orientation was mentioned. 
 
Information 
 
People said that they would like some literature that would help them discuss issues 
such as sexual health, keeping safe and appropriate behaviour with their relatives. 
This was researched and sent at the end of the workshop sessions. 
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Those attending also received information on Wills and Trusts including the Housing 
Options fact sheet on ‘Discretionary Trusts for the Benefit of Relatives with a learning 
disability’, someone added that Steve Edwards a solicitor at Cox Lloyd in Nuneaton 
had some experience in this area. Notes on modernised accommodation and support 
in England, taken from one local authorities housing and support framework was also 
distributed. 
 
Some of the information in this session proved to be of immediate use to two 
participants of the workshops whose relatives shortly afterwards became home 
owners.  
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3. g) Session 4 – Fulfilling Lives & Transition   Wednesday May 3rd 
 
·  Introduction 
·  Research - Steve Smith, Services Manager for Learning Disabilities, 
 North Warwickshire 
·  Ann Morrison, Assistant Manager of Services had been invited as a 
 guest speaker to describe what was happening with existing services 
 and how people were being involved in the planning of any changes. In 
 the event this and the transition part of the session were rearranged and 
 took place at a later date. 
 
Valuing People lists one of the governments’ objectives as being ‘to enable people 
with learning disabilities to lead full and purposeful lives within their community and to 
develop a range of friendships, activities and relationships.’ 
 
What are the ways of doing this, what gives people a sense of their own lives? One 
thing that family carers say their relatives value is the opportunity to sustain their 
friendship networks.  They feel and fear that Day Service Modernisation has led to a 
disruption of these ties and social opportunities. 
Valuing People offers another perspective and says that ‘historically a lot of people’s 
day activities and social networks have centred around day centres and the problem 
with this was that day centres were often large institutional type places offering limited 
choice of activities and not really promoting social inclusion or independence. 
‘Few people take part in community activities or participate in wider social networks.  
Few have friends apart from those paid to be with them, close family or other people 
with learning disabilities with whom they live. Being part of a community benefits 
everyone’  
 
In 2003 Steve Smith, Services Manager for Disabilities in the North of the County 
produced a report for Warwickshire Learning Disability Partnership Board on 
Modernising Day Services. At the time two consultation exercises took place, one 
with family carers and the other with service users. 
 
Family Carers said –  We don’t want day centres to close 
                           We need respite away from the family home 
        We are anxious that a move from the traditional pattern of        
    service will result in additional demands being placed upon us  
                          We are concerned about transport 
    We would like to see better access to employment for those  
    who want it  
 
Service Users said  –   They like to meet their friends at the centre 
                                    They enjoy a lot of the activities offered 
                                    They don’t like being in large noisy groups 
                                    They don’t like spending a long time travelling on the                                 
    bus 
                                    Some would like to get jobs.      
 
Valuing People acknowledges concerns expressed by family carers and states that ‘for 
many families day centres have provided essential respite from day to day demands 
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from caring. The services that replace them must result in improvements for both 
users and their families’. 
 
It was agreed by the workshop group that a ’fulfilling life’ could mean different things to 
different people but  a discussion about it should be wide ranging and could include, 
befriending, circles of support, day opportunities and sustaining existing friendship 
networks as well as opportunity to develop others.  
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3. h) Outcomes of the Workshops 
 
Family Carers’ Meetings after Hft’s workshop course 
 
·  At the end of the workshops, the group (fifteen in all) who got on well decided 
 to continue meeting.  They will meet on a quarterly basis at the same venue at 
 the same time and will have lunch together catered for by students from ‘The 
 Emscote  Centre’.  
 
 A first meeting was held on September 20th 06 and was well attended. Others 
 were set up for January 17th 07, April 18th 07 and June 20th 07. 
 Brenda Watts, South Warwickshire Carers Support Worker has agreed to help 
 facilitate the group by organising speakers. January’s session covered 
 Appeals & complaints, Aprils Session ‘Take a Break’ and June’s session will 
 include information on Supported Holidays. Brenda will be feeding in local 
 information and will make herself available at the start of meetings to answer 
 questions and pick up queries. 
 
 There is a need for relevant information to be fed in for those attending from 
 the North of the county and it is hoped that someone from Guideposts will pick 
 up this responsibility.  
 
 The group, which doesn’t have a name, is self-funding and family carers have 
 met the cost of venue hire and lunch for future sessions themselves.  
 They wish to retain a degree of autonomy, however it has been indicated that 
 the Carers Forum holds a budget for expenses for family carers and they may 
 wish to explore this in the future. 
 
 The group said that the social aspect of meeting, together with the opportunity 
 to share information and support, is seen as a very important element. 
 
 
·  Family Carers from the North of the county who were not linked in to 
 Guideposts Carers Centre were, at their request, made known to them and 
 received home visits from their relevant local carer support worker.  
 
·  Three families received assessments. Someone’s relative received transport 
 training and a befriender from ‘Take a Break’, someone else’s relative is 
 attending college again and is having work experience. 
 
·  Someone who had not been claiming a possible benefit entitlement was 
 encouraged and supported to do so.  
 
·  A family carer who had not been able to attend the workshops but had been 
 sent information later joined the group at their January session. 
 
·  Brenda Watts has offered members of a smaller support group that she runs in 
 Kenilworth the opportunity to join with the larger Warwick group if they wish. 
 They have said they have no objection to this. 
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3. i) Reunion 
 
At the reunion family carers were asked whether they thought this later meeting was 
worthwhile and what if anything had they gained from attending the workshops. 
 
Here is a sample of some of the replies: 
 
Question: What did you gain? 
 
Answer: ‘ To know that I was not the only one, to be able to share questions and 
answers. Given loads of handouts and information’.    
 
‘We’ve now got lots of information about situations which might occur in the future. 
Very useful to have local perspectives and contact names. 
 
‘I have been assessed as a carer and my relative has been assessed. They have 
started college again and are now taking part in lots of clubs and activities.’ 
 
‘Always useful to know latest legislation and information. Also good to have an 
opportunity to speak to other parents – never seems time during daily life to do this.’ 
 
 
For Evaluation data from the series of four workshops see Appendix. 
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3. j) Concluding Suggestions 
 
·  At the time of writing those family carers in the North of the county were 
 supported by generic workers based at Guideposts. Since then a dedicated 
 worker for learning disability has been appointed. She has been in post for one 
 year and I hope that she will feed the group with information so that family 
 carers attending from both North and South of the county get information that is 
 pertinent to them. 
 
 Brenda Watts, Family Advisor for people with relatives who have learning 
 disabilities at South Warwickshire Carers has already taken on this role 
 successfully 
 
·  Individual Budgets and Self-Directed Support 
 
At the January Reunion family carers were shown HFT’s FCSS DVD on individual 
budgets and self-directed support. Information received earlier in the year from local 
officers stated that though Warwickshire is not one of the In Control or Individualised 
Budgets pilots the local authority is ‘observing  --- with interest’ and once they know 
the results  will be looking to implement something. 
 
The results of the pilots are expected in 2008 but already the government has made 
clear their commitment to individual budgets,  extending choice and control- see 
references in ‘Improving the Life Chances of Disabled People’ (Strategy Unit, January 
05) and also the White Paper ‘Our Health, Our Care, Our Say (DH, January 06)  
 
Family Carers would appreciate and benefit from more input and information on this 
now. One Family Carer said that watching the DVD on individual budgets and self-
directed support was very useful and provided the final part of the puzzle of how to 
arrange her son’s support.  
 
A family carer commented that housing options information was going to be provided 
at a transition event for school aged children (14 years) and observed that whilst 
families were keen to get this sort of information timing was important. She warned 
that information given at too early a stage could be  wasted as families were either not 
ready to receive it or failed to see its’  relevance. 
 
·  Family carer input at Partnership Board Level 
 
There was a wish to get away from the feeling that this was sometimes a tick box 
exercise and that consultations would be a two way process. Information would be 
given but actions resulting would be fed back. 
 
·  Summer Holidays 
 
It can be tough to cope between terms – family carers would welcome support through 
the Carers Grant to manage this time 
 
·  Ethnicity 
 
We are always looking for examples of good practice and how accessible information 
is to family carers that we work with. In relation to BME groups the way information is 
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provided (if at all) is variable across local authorities.  As an exercise for myself I have 
looked at various Warwickshire websites to see how support can be found and how it 
is signposted for this particular group. What I found together with suggestions are as 
follows: 
 
It would be good to have some standardisation of information available to black and 
minority ethnic groups. Warwickshire’s Adult Social Care website makes no mention of 
dedicated workers or groups to access and none of the information posted is in any of 
the most common languages although a links page to translation and interpreting 
services says (in English) that ‘5% of the population in Warwickshire belongs to ethnic 
minority groups and that they can provide a translation service in over 150 languages.’ 
 
In the brochures I received from Guideposts and South Warwickshire Carers there 
was no mention of dedicated BME workers and what they might be able to offer. 
 
The South Warwickshire Carers Website mentions that there is a new BME worker. It 
would be useful to know what ethnic group they belong to, some people specifically 
request a worker from their own community who speaks their language. If this is not on 
offer is Language Line available and if so how is this promoted? Are any translated 
materials available, how can an interpreter be arranged, who will do this and who will 
pay for it? 
 
Guideposts could provide the same information so that family carers from BME 
communities know that this is a service where they are welcome and included. 
  
Under useful web addresses in the Warwickshire Family Carers Information folder it 
would be helpful to include some organisations that have a BME focus.  
 
Information on the ARC ‘Moving On Up’ Website www.movingonup.info (which has 
been nominated for a BME Spark award) could also be included in the Transition 
Section of the Information folder.  
 
The website is ‘For young people from ethnic minority communities to find out about 
transition – and is especially for young people with a learning disability from minority 
communities, although any young person at transition stage may find it helpful.’ The 
information can be accessed in English, Urdu, Punjabi, Gujurati and Chinese 
 
·  Health  
 
There was some discussion in the group regarding sexual health and related sexual 
matters (e.g. appropriate behaviour, keeping safe, relationships and friendships.)  
Health input to a Family Carers meeting could be valuable, perhaps negotiated with 
the health facilitation team of one of the PCT’s. Further sessions could include health 
screening, diet and any other related topics e.g. medication, epilepsy etc.   
 
·  Family Carers of relatives with Challenging Behaviour 
 
It would be useful to include information on the Challenging Behaviour Foundation in 
the Carers Information Folder. Family Carers of this particular group sometimes say 
that they would like to seek support from a group with this particular focus.  
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“ Valuing People Valuing Families”   
Workshops for Family Carers 

 

 
It would be extremely helpful if you could provide us with 
feedback about the workshops we have run.  This will help us 
to evaluate our work.  
 
Where we have left spaces we would welcome any extra 
advice! 
 
 

1.  Telling family carers about the workshops. 
 
How did you find out about the workshops?  Please tick which. 
 
Your relative’s day service  
HFT mailing      � �
Warwickshire Carers Forum Newsletter � �
Word of mouth     � �
Other       � �
 
 
a) Do you think this was a satisfactory way to reach you? YES � ��NO �  
 

·  � � 	 �
 � �
�� � �� � � 
� �� � � � �� � � � �� � � � � � �� � � �� �� � 
 � � �
 � � �� � � �� � � � �� � � �
� � � � 
� � � � � �� � � �
� � � �� � �� � �� � 
� �� � �� � � � � � ��

·  � � � � �� � � �� � �  � � � � �! �
� � � � � � �� �� � � � � �� � � 
�� � � 
 �� � � �� � � " � � � #��
·  	 � 
� #� � � � � �� � 	 �� � � � � �� � � �� � � �� �� � � �
� � � �� � �� � � � � �� � � �� �  � � � � � � � �

� � �$� �� �� � � � #���% � � �� � � � � � � � � � �� � � �� � �� � � � � �! �
�� � ��
·  � �� �
�� " �� � � " � � �� � � �� � � �� � � � � �� � � � � �� � � �� � � �� �� �� �&� � � � � �  � ' ��

�
b) How much advanced warning do you think family carers need to have 
about workshops in order to be able to attend? 
 

·  A week  
·  A fortnight �  
·  A month (  
·  Longer �  

 
 

EVALUATION FORM – Appendix  
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c) Why did you decide to come to the workshops? 
 

·  � � 
� ��� �� � � 
� �� � �� � � � 
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·  	 � �� � 
#�� � �� � � �� � � �� � � � �� � � �� � � �� � � � � � � � �
·  ) � � � � � �
� � � � �� � ��� � � � 
 � � �� � �� � �� � � � � � �� � 

� �� � � �� �

�� � 
� �� � � �� � �

" � � � �� � � � �� � 
#��� �� � � �
� � 
� ��
·  ) � � � �� � �
 �  � ��� � � � 
 � � �� � �� � �#� � � �� 
� ��� �� � � � � �� � �
 � " � �� �� � � � � � � � � �

� � � �
 � �� � � � � � � � ��
·  � � � ��� � � � 
 � � �� � �
·  	 � �� � � �� #�� � �� � � � ��� � � � 
 � � �� � �� � � 
 �� #� � " � � � ���	 � �
 � � � �� � � � � �

 � � � � � ��
·  	 � �� � � �� #�� � �� � � � ��� � � � 
 � � �� � �� � � �
 � � � �� � � � � � *�� � �� � �� �� � � 
 �� � � �� �

� +#� � �� �  � � ��
·  , �  � � � � � � � �� � � 
 �� �  �
�� � � � �� � � �� � � � �� � �
 � � � ��� � � � 
 � � �� � �� � � � � �

� � � � �� � �� � � �� � � � � 
��� � � � 
 � � �� � �� � � � � � � � ��
·  - �  " �� � ��� � � � 
 � � �� � �� � � 
 �� � � � � �� � � �  � � ��
·  . � �� � � ��� �� � �� � � ��� �� � � � � �� �� � �� � �! �� � � � � � ��� � � � 
 � � �� � �� � �� � � �� � � � � � �

� ��� �� 
� � �� � � � �� � � �� ##� � � � � �� � �� � �
 � � � �� � � � � � � � � � � �� �� � � � �� � � � � ��� �� �
� �
 �
� � �� �� � � � �� � �� � � �� � � � � �&� � � � � � � �� � � � �� � � �
�� � ' ��

 
 
2. We said we would inform family carers about government 
policy for people with learning disabilities and their families, 
look at various topics from a family carer’s perspective and 
let you know how you might shape services and support 
locally.   
 
a) Do you feel we informed you well enough about Valuing People?  

 
VERY WELL   NOT VERY WELL 
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/ � � � � � � � � � � �
 

 
 
b) Do you feel we looked at issues that were important to family carers ? 
 

VERY  NOT AT ALL 
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c) Was the information we supplied relevant to you?   
  

ALL OF THE TIME NONE OF THE TIME 
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� � � � � � � � � � � �
 

   
d) Were we clear enough in our presentations? 
 

ALL OF THE TIME NONE OF THE TIME 
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e) Was the written information we gave you clear enough?  
 

ALWAYS NEVER 
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f)  In terms of giving you information, how could we have done better?  
 

·  ! � �� � � �� � 

�� � ��� � � � 
 � � �� � �� � � �� � � � � � � � � �� � � � �� � � � �� � 
#� � 
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���
% � �� � � �� 
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 �
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� � � � �� � � � �� � � �� � � �� � 
� �� � � � � � � �� 

�� � � �2� � � � �� � � ��

·  ! �� � �� " �� � � �� � � � �� � � � �� � � � �� � 

���3 � � � ��� � � � 
 � � �� � �� �� � � ��
·  � � � � �� � 

�� � � � ���4 �� � � � 
� �� � �� � � � ��� � � � 
 � � �� � �� � � � �� � � � #� �� � � �� � �

� � � �� � ��
·  - � � � �� � �� � � � ��� � � � 
 � � �� � �� �� � � �� � �� � � � �� � � � 
� � �� #� � � � � ��
·  5� � � � #� �� �� �� � � � �� � � 
 �� � � �� � � �� �� � � � � �#� � � 
� 
 ���! � � � � 
 � � �� � �� � � �

� + � 

� � � �� � � � 
� � 6� �� � � � �� � � � �� � � � � � ��
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g) Have you used any of the information we gave you?  YES 0� NO
 � �
    

If so, was it   VERY HELPFUL NO USE 
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����   To help your own situation  
� � � � � � � � � � � �

 

           
 

����   To help the relative you care for  / � � � � � � � � � �
 

           
 

����   To help an/other carer/s  
/ � � � � � � � � � � �

 

           
 

����   To influence local policy  
� � � � � � � � � � � � �

 

  
 
h) Do you think the information we gave you will be of use in the future?  
  

VERY HELPFUL NO USE 
 
 
 
 
 

5 

 

4 
 

3 
 

2 
 

1 
 

           
 

����   To help your own situation  
0� � � � � � � � � �

 

           
 

����   To help the relative you care for  ( � � � � � � � � � �
 

           
 

����   To help an/other carer/s  
� � � � � � � � � � �

 

           
 

����   To influence local policy  � � � � � � � � � � � �
 

 
 
Please  information you have used already and/or underline 
information you may use in future.  Information about: 

 
·  Valuing People      � � � �  
·  Learning Disability Partnership Board   � � � �

   
·  Carers Strategy/Action Plan    � � � � �
·  Housing and Support     � � � � �
·  Carers Needs Assessments    / � � �  
·  Any other emergency planning suggestions  � � � � �
·  Wills & Trusts      � � � �  
 

 
 
 

circle 
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Was there any other information or exercise or videos you found 
especially helpful? 
(e.g. Relationship Maps, Housing video)   
 

·  � � � � �� � �� �� � � �
·  7� 
� � �� � � � �#� �. � #� *�� � � � �� � �� �� � � �
·  8 

�� � � ��� � � � 
 � � �� � �� � �� � � � �� � �� � � �� 

�� � � �
�  � 
��� � � � 
 � � �� � �� � �� � � � �

�� �� � � �
� � 
� ��
·  � � � � �� � �
·  � � � � �� � �� �� � � �
·  � � � � �� � 
#� � 
��� �� � � � � �� � � �� � �� � � �� � � � 
� 9�
·  � � � � �� � �� � � �� � � � �� � �� #� �� � � : #
� � � �� � �� � � �� � � �� � � � � � ��
·  � � � � �� � �� �� � � �
·  � � � � �� � �� �� � � �

 
g) Did you feel you were allowed you to join in sufficiently? 
  

ALWAYS NEVER 
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h) We had local speakers on Fulfilling Lives, Carers Issues, Housing 
Options, Wills and Trusts.  Did you find they gave you the chance to  

·  ask questions     YES 1 NO 
·  get up to date first hand information  YES 1 NO 
·  was helpful in other ways,  namely   
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� �� � �� � � � � � ��
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 �
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i)  Did you gain what you hoped by coming to the workshops? (eg some 
carers hope to feel less isolated or confused as a result of attending.) 
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j) Would you have liked more sessions?   YES� (  /NO �  
 Say 5 or 6 in order to cover more topics.  
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3. If someone asked you about this course of workshops 
what would you say about them? 
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Many thanks for participating in the workshops and giving us your 
feedback! 
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PLEASE NOTE THESE QUESTIONS ARE OPTIONAL! 
 
The Carer Support is funded by the Big Lottery Fund which aims to assist the 
“most disadvantaged”. 
 
4. Do you feel you are “ disadvantaged” ?  If so, how 
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5. If you consider your family to be financially 
disadvantaged would you say your household’s income 
was 

 

Less than  £20,000   � �
Between £21,000 & £35,000 
Between £36,000 & £50,000 
More than £51,000 
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6. Would you say your households outgoings are affected 

by having a learning disabled relative? 
   

If so, in what ways (no figures required!) 
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7. We would like to know that we are reaching all groups in 
the community.  Please indicate how you identify 
yourself: 

 
White 0� Asian or Asian British 

British / � Indian  
Irish living in GB  Pakistani  

Irish travellers  Bangladeshi  

Any other white group –  
please give details 

 Any other Asian group –  
please give details 

 

    
    

Black or Black British  Chinese or Chinese British  

Black Caribbean  Mixed ethnic group  

Black African  Mixed race  

Any other black group –  
Please give details 

 Any other ethnic group –  
please give details 

 

    

 
 

 
 

 


