
Our Family Carer 
Support Service

Are you a family carer?
A family carer is someone who has a lifelong 
relationship with a person who has a learning 
disability - usually a family member or close friend. They have an 
active interest in the wellbeing of that individual, wherever they live.

About our Family Carer Support Service (FCSS) 
The FCSS is a free, confidential service providing support to family carers who have relatives with 
learning disabilities. It is run by a team of experienced family support staff.  We support family carers 
through phone calls, emails, letters and social media, with issues including:

(Please note, we have use of the Big Word translation service to support people who do not speak 
English as a first language). 

Workshops for family carers
We run workshops for family carers, around 
the country, on topics such as: ‘planning for the 
future’, ‘decision making’ and ‘welfare benefits’.  
Last year, we ran around 30 workshops on 
a variety of topics. If you’d like FCSS to run a 
workshop in your area, or at a family meeting, 

please get in touch with us. 

About Hft

•	 Social opportunities

•	 Decision making and the Mental Capacity Act

•	 Preparing for meetings

•	 Planning for the future

•	 Challenging professional decisions

•	 Safeguarding concerns

•	 Preparing for assessments

•	 Housing and support

•	 Holidays and short breaks

•	 Friendships and relationships

•	 Funding and managing money

•	 Welfare benefits

•	 Wills and Trusts

•	 Support for carers with learning disabilities



When you become a 
member of the FCSS 
you will receive:
•	 The Family Carer News Digest twice a year

•	 Invitations to workshops and events in your area 

•	 Invitations to give your views on Government 
consultations affecting family carers and people 
with learning disabilities

•	 Other relevant local and national news.

We are active members of the 
National Family Carer Network 
and the National Valuing Families 
Forum, bringing together regional 
experiences, sharing good practice 
nationally and reporting to the 
Minister for Care and Support, to 
influence policy and law making

Between July 2013 and July 2014:

If you would like information or 
support:

Call us on: 
0117 906 1751
Or email: 
familycarersupport@hft.org.uk

Registered Charity No: 313069

Patron HRH The Princess Royal

Visit us online to find out more:

www.hft.org.uk/familycarersupport

Talk to us on Twitter:

 @hftfamilycarers

Join us on Facebook:

 facebook.com/familycarersupport

Watch our videos on YouTube:

  youtube.com/familycarersupport

*Source: FCSS records 2013/14

We supported around 5,500 family carers, through one-to-one support, 
workshops, publications and resources.*

Our Family Carer News Digest is published 
twice a year, covering policy, practice and 
carers’ issues. We also produce family carer 
focused resources on issues affecting 
family carers and their relatives, for 
example decision making and the Mental 
Capacity Act. 

Publications and resources


