
           
 
 
 
 
                                         
                                          
 
 

     
 
 
 
 
 
 
 
 
 
 
 

Are you getting what you should 
from Hft? 
  



 

   

          
 

 
  
 
 

Getting your support 
from Hft  
 

  

    

     
 

 
 
 
Do staff ask you what support you 
want and when you want it? 
 

      
     
 
 
 
      
                    

 
 
 
Do staff listen to what you want?  
 
 
 

 
 

 
    

 
 
Do staff listen to other people who 
are important to you? 
 
BUT remember it is what you want 
that really matters 

 
 
 

 



     
 

     
 
 

 
 
 
 
Do staff tell you what they have 
written about you? 

  
 

     
 
 

 
 
Do Staff ask you if you agree with 
your Support Plan? 
 

 
 

   
 
 

 
 
 
 
Do Staff tell you who will see your 
plan? 
 

 
 

       
 
 

 
 
 
 
Do Staff ask you if it is OK to keep 
your information on a computer? 

 



       
     

          
 
 

 
 
 
Do Staff keep your information 
hidden from people who do not 
need to see it? 
 

           

         
 

 
 
 
Is your support plan made in a way 
you understand? 

 
 

 
 
 

 
 
 
Do staff give you the support that 
is written in your support plan?   
 
 

 
 
 

 
 
 

 
 
 
 
Does your support plan include the 
support you need with money? 



               
 

 
 

 
 
 

Staff will tell you how much your 
support will cost.  

 

  
 
 
 
 
 
 
  



      
 

     
 

 

 
 
Making decisions  

  

  

   
 

 
 
Do staff explain things in a way you 
understand?  

 

      
 

 
 
 
 
Do Staff help you make your own 
decisions? 

 
 

     
 
 

 
 
 
 

Do Staff respect your decisions? 
 



 
 

  
 
 

 
 
 
Remember Staff will not help you 
to do something which is against 
the law. 
 

 
       

       
 
 

 
 
 
Remember Staff will not help you 
to do something that will hurt you 
or someone else. 
 

  
 
 
 
 
 
 
 
 
 
 
  



  

         
 

 
 
 
 

Staff must not!  
 

  

 
 

      
 
 

 
 
 
 
The law says Staff must not hurt 
you.  

  

       
 

 
 
 

The law says Staff must not be 
your boyfriend or girlfriend. 
 

 
 

         
 
 

 
 
 
The law says Staff must not take 
your money or your things. 

 



 
 

    
 
 

 
 
 
 
Staff must not be nasty to you. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



       
                     

                 
 
 

 
 
 
Making  a complaint 

  

 
 

     
 
 

 
 
 
Are you happy with your support? 

 
 

        
 
 
 

 
 
 
If there is something wrong with 
your support tell someone. 

 
 
 

             

   ‘making things better’ 
 
 

 
 
 
Have staff explained to you about 
making a complaint and what 
happens next? 



 
 
 

             

   ‘making things better’ 
 
 

 
 
Have you got a copy of the 
complaints form?   
 
(this is called ‘making things 
better’) 
 

                   

                  
 

 
 
 
You can complain to a friend, 
relative, social worker, health 
professional or the Care Quality 
Commission. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

                   

  
 

 
 
 
 

If someone hurts you  
 

  

 

 

 
 
 
Remember if someone does 
something bad you must tell 
someone. 
 
 
 

 

   
 

 
 
 

You can Tell a friend, relative, staff, 
social worker or the police. 
 

 

        
    

 
 
 
Remember Staff will help you 
decide what happens next 
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  ‘making things better’ 
 
 

 
 
 
 
Have you seen the Hft Complaints 
form? 

 
 

         
 
 

 
 
 
 
Remember Staff must not keep 
secrets. 

    
   

     
 

 
 
Remember Staff can help you find 
someone to help you if you want  
 
(sometimes this is called an 
advocate)  
 
 

 

     
 

 
 
Staff must tell their manager if 
someone has hurt you.  If the 
manager has hurt you they must 
tell someone else. 
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Remember Staff may have to tell 
the police or social worker because 
it might be a crime.   

  
 
 
 
 


