
Covid-19 update
We understand that many of you have been unable 
to see your relatives for some time due to lockdown 
and shielding and that, with the ease of restrictions, 
you are eager to resume contact. However, there 
are a number of things that make this complex. For 
instance, the need to continue with infection controls, 
and the fact that some people we support are at 
greater risk due to certain health conditions. Our 
colleagues have worked very hard to keep people 
safe, and minimise the spread of infection so far, so 
it’s vital that this hard work is not compromised at 
this crucial stage. For all these reasons, we cannot 
find a ‘one-size fits all’ solution. Therefore, as with 
everything we do, we are taking an individual, 
person-centred approach. In light of the relaxation of 
restrictions, we’ve been reviewing individual support 
plans so we can identify an 
approach for each individual. 
If you would like to discuss the 
person-centred plan for your 
relative, please contact your  
local service manager.

For our latest guidance, visit 
www.hft.org.uk/families

Nominate staff for our new 
People’s Choice Awards!

This newsletter was created for families of the people we support. If you have a relative who would also like to 
receive newsletters, or would like to sign up for regular email updates, please email: families@hft.org.uk
or, for up to date information visit www.hft.org.uk/families

2020 has been one of our most 
challenging years but once again 
our staff teams, volunteers and 
fundraisers have proven to be 
Hft Heroes. This year instead of 
holding our usual staff awards 
(known as the Fusion Awards), we 
want to highlight the incredible work 
that colleagues are doing across the country to 
work with your relatives to overcome barriers and 
continue to provide the best support possible during 
these unprecedented times. So we’re pleased to 
launch our brand new Hft Heroes Awards! As part 
of these awards we are also introducing a People’s 
Choice Award, which was developed to allow you 
and your relatives to nominate a member of staff 
who has shown fantastic support throughout the 
pandemic, or within the past year. You can  
nominate by filling in a short, simple form, by  
Friday 18 September via the below link - where 
there are also easy read tools and information.

https://www.hft.org.uk/get-involved/families/
commitment-to-partnership/hft-heroes-
peoples-choice-award-2020/
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Life during the Covid-19 crisis has  
been very different for all of us, but our 
staff teams have been working hard to 
support your relatives - not just to keep 
them safe but to give them opportunities 
for growth, continue activities from  
home and stay in touch with families. 
Take a look at just some of the things 
happening across our regions...

Kathy, who is supported in Gloucestershire, has 
completed an epic fundraising challenge by cycling 
200 miles for Hft.

Kathy was inspired to take on the trek last month, 
when she began using her specially made tricycle to 
explore her local area and get some exercise, while 
staying with her parents during the pandemic. Kathy 
had already completed 100 miles when she decided 
to tackle another 100 miles to raise money for our 
Pandemic Appeal, in memory of her friend David 
who recently passed away. David was a founding 

member of Hft, his parents having been instrumental 
in setting up Home Farm Trust (now Hft).

Kathy began her fundraising journey straight away, 
and cycled steadily towards her goal for five more 
weeks. With a route spanning country roads across 
the Wye Valley, she picked up support from her 
whole community en route, alongside her house 
mates and support workers, who all cheered her on 
via video call!

Kathy said:

The best bit was having  
all those people clapping.

When asked how she felt about the ride, Kathy said:

I am so thrilled and  
pleased and proud.
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The Lockdown
Dear Lockdown you’re a pain in the bum
Not being able to see my family and friends is not much fun
The only way I can communicate is by message or phone
Without Ken here I would be well and truly on my poor own
I can’t wait for the day when you finally come to an end
Because it’s not just me who you are driving up the bend
When everything is back to normal I will have a smile on my face
Because everything lately has been strangely out of place
I feel like a prisoner that’s trapped inside my own home
And at night I feel so lonely as I get to sleep on my own
It’s my birthday next Tuesday and it will feel so strange this year
Not to be with my sister and her family who are to me so dear
There is one thing I’m looking forward to is meeting Ziggy for the first time
I’m so happy for my sister and her family about Ziggy
They are the best family of mine

Claire’s 
Lockdown 
Poem
All of us have faced 
challenges since the 
country went into lockdown 
in March. Claire, who is 
supported in Cheshire and 
Merseyside, recently got 
creative and channelled 
her thoughts about the 
lockdown experience into  
a brilliant poem.

Life during lockdown

Well done Kathy!
Outdoor spaces have been improving!
Dave, who is supported at our service in Bath, has been inspired to start 
growing his own fruit and vegetables this summer.

Having planted carrots, lettuce, peas and a range of root vegetables, Dave and 
his housemates are now enjoying watching them grow, and are looking forward 
to trying some of their home-grown produce at a birthday barbecue soon!



My name is Sarah Barker and my son attends FAB1. I would like to take this opportunity to let 
you know how immensely grateful we are to all the amazing staff at FAB1. It’s such a well-run 

hub, especially support workers like Paula who has been a lifeline to us, ringing almost daily and 
helping with shopping. They have gone above and beyond to make sure we have everything we’ve 
needed - the support has been endless and ongoing. This isolation would have been a very stressful 
and lonely time if it hadn’t been for Paula continually checking in on us. I’ve been bowled over with 
all the help offered at this stange and difficult time, putting their health at risk for us.

We are truly grateful and didn’t expect this level of care and dedication. We look forward to getting 
back to normal and returning to FAB1, however realise this will be a long road ahead  
but take peace in the knowledge that we are supported  
however long it takes.

Scarecrows have been 
a hit during lockdown!

Covid Kev became 
a bit of an Instagram 
sensation when he 
was featured on our 
Instagram feed!

Kev was the winning 
entry in a scarecrow 
competition recently  
held by people we 
support in Wiltshire.

Everyone involved 
thoroughly enjoyed 
being resourceful in how 
they put their scarecrow 
together, resulting in 
some really creative 
additions to people’s 
outdoor spaces. A big 
well done to everyone 
who took part!

If you follow the 
yellow brick road to 
Bedfordshire, you’ll 
find these spectacular 
scarecrows, made by 
six people we support 
and staff in Bedfordshire. 
Handmade by the team, 
the imaginative creations 
won second place 
at Landford’s annual 
scarecrow festival.  

Although the scarecrows 
have now retired 
to the garden, your 
relatives supported at 
the service continue 
to enjoy the craft skills 
they developed over the 
course of the project!

Covid Kevin and the Wizard 
of Oz scarecrows!

Keeping in  
touch with  
family during  
the current 
pandemic

3

News          around Hft...from

One of the many staff 
teams going the extra 
mile during the Covid-19 

pandemic is the Hft London staff team, who have 
been creative and responsive in how they’ve adapted 
to the challenges we are all currently facing.

Supporting people to keep in touch with family 
members is always a priority for our staff teams, 
but in the current situation it has been even more 
important. Staff teams have been using technology 
such as FaceTime and Skype to make sure that 
while your relatives are self-isolating, they’re still 
able to see their families virtually. This has provided 
reassurance for both the people we support and 
relatives that those important to them are safe and 
well, and are receiving the same high-quality support 
as always.

The Team has also been taking the time to speak to 
people individually, using ‘easy read’ resources about 
how to protect themselves and others, and about why 
social distancing is so important. They use a range 
of communication aides to provide daily emotional 
support and reassurance to people who might be 
feeling particularly anxious.

To keep services spotless, staff teams are regularly 
cleaning and disinfecting and have involved people 
we support by playing music and keeping everyone 
entertained during this vital process. It’s also 
been great for services across London, where the 
Covid-19 outbreak has been so high, to receive food 
donations from Morrisons, who have provided basic 
goods – picked up by a support worker on his day off!

Feedback from Sarah - a family member of someone who attends our 
FAB (Focus Autism Bradford) service...



Has your relative made a Will?

Anyone over the age of 18 can make a Will as 
long as they have the mental capacity to do so. 
However, despite the fact that adults with learning 
disabilities can accrue significant savings during 
their lifetime, many do not make a Will. If a person 
does not make a Will, the rules of ‘intestacy’ will 
apply when they pass away, which means that 
their money and possessions will be shared out 
according to these rules rather than in accordance 
with their expressed wishes.

Have you left your money and/or property to 
your relative in a Will but not a Trust?

If you plan on leaving an inheritance to your 
relative with learning disabilities, it is important 
to consider whether the amount you leave would 
affect their entitlement to means tested benefits 
and care.

Instead of the inheritance being used for the 
ongoing future benefit of your relative, it may 
have to be used to pay for their accommodation 
and care until it runs out. It is therefore worth 
considering putting the money into a special trust 
for people with learning disabilities.

Despite the best intentions of family carers who 
leave money to their relatives in a Will, there is no 
way for the money to be placed into a trust after 
your death without it being seen as deliberate 
deprivation of capital or assets. If you’re not sure 
how Wills and Trusts work, you can contact our 
Family Carer Support Service for more information:

Tel: 0808 801 0448 or email: 
familycarersupport@hft.org.uk

As families of the people we support, you know 
how vital fundraising is for a charity like Hft, and 
many of you have seen first-hand the very real 
difference fundraised income can make.

Being able to communicate with families and 
supporters helps us do more for the people we 
support by sharing stories, raising awareness 
and vital funds – especially during a time of 
unprecedented challenge, such as the one we are 
facing with the current Covid-19 outbreak.

We’ve been sharing stories from the amazing 
frontline support staff, the people we support and 
fundraisers. So many people have come together 
to help in this urgent crisis.

If you’d like to hear about any of this, and from 
our fundraising team in general, sign up on our 
website, using the form in the below link:

https://www.hft.org.uk/fundraising-
communication-preferences/

Sign up to hear more from 
our fundraising team!

Wills and Trusts for people 
with learning disabilities

As you may know, as Hft is a Membership 
organisation, we hold an Annual General Meeting 
for our Members each year, where they can meet 
up, hear presentations, ask questions and vote 
on certain charity decisions. This year, due to 
social distancing restrictions we are piloting a 
virtual AGM, which will take place online on Friday 
16 October 2020. We will soon be contacting 
those who subscribe as Members of Hft, with an 
invitation and joining instructions. If you are not yet 
a Member but are interested in becoming one, visit 
our website to find out more and apply:

https://www.hft.org.uk/get-involved/
membership/

Inviting Members to our 
virtual AGM - 16 October

Please let us know what you think!
Send your thoughts to families@hft.org.uk

News          around Hft...from

mailto: familycarersupport@hft.org.uk
https://www.hft.org.uk/fundraising-communication-preferences/
https://www.hft.org.uk/fundraising-communication-preferences/
https://www.hft.org.uk/get-involved/membership/
https://www.hft.org.uk/get-involved/membership/


News from your local area

Want to find out more?
Contact:
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