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Vaccinations
The vaccination programme is an important step in  
tackling the virus and helping us to be closer to 
the end of the pandemic. Many of your relatives 
have already received their first vaccine and we are 
supporting everyone who chooses to receive their 
vaccine with information about what to expect. Many 
of our colleagues have also been vaccinated, but strict 
PPE and infection control measures remain in place, 
along with regular testing, to keep your relatives safe.

Family visits
As always, we are following government guidelines 
with regard to family visits. Currently, one named 
visitor per resident can visit indoors, as long  
as they are tested before every visit, minimise 
physical contact, use PPE and follow all infection  
control measures.

People with the highest care needs can also nominate 
an essential caregiver, where close contact personal 
care from a loved one is critical for the person’s 
immediate health and wellbeing. The essential 
caregiver is able to visit even during an outbreak and 
will be treated as an extension of the care home staff.

Outdoor visits and screened visits will continue, 
allowing visits from more than just their  
nominated visitors.
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More than a year has passed since the beginning of the Covid-19 pandemic, 
and though it has been a difficult year for everyone, with the gradual easing 
of restrictions there are reasons to be optimistic for the future.

Covid-19 
Vaccine
About the three different vaccines

This factsheet gives you information about the types of Covid-19 vaccine, based on information from the NHS, UK government, the Wellcome Trust and the BBC. As this factsheet goes to press, there are three vaccines currently approved for use in the UK: Pfizer/BioNTech, Oxford/AstraZeneca and Moderna.
Are the vaccines safe?
•  The vaccines approved for use in the UK have met strict standards of safety, quality and effectiveness set out by the independent Medicines and Healthcare products Regulatory Agency (MHRA). Any Covid-19 vaccine that is approved must go through all the clinical trials and safety checks all other licensed medicines go through. The MHRA follows international standards of safety.
•  Other vaccines are being developed. They will only be available on the NHS once they have been thoroughly tested to make sure they are safe and effective.
•  So far, thousands of people have been given a Covid-19 vaccine and reports of serious side effects, such as allergic reactions, have been very rare. No long-term complications have been reported.•  Most vaccines work by triggering an immune response from a weakened or inactive germ that causes the disease. The Covid vaccines work by giving our body a set of instructions to make a harmless “spike protein” which will create the antibodies and cells required to fight off Covid-19. As there is no whole or live virus involved, the vaccine cannot cause disease. Source: NHS
About the different types of vaccinesIt’s extremely unlikely that you will be offered a choice of which vaccination you receive but we understand you would like to know about the vaccine you’re receiving, so we’ve outlined the differences below.

Vaccine type Pfizer/BioNTech Oxford/AstraZeneca ModernaEffectiveness 95% 62 – 90% 95%Storage* Must be kept at very low 
temperatures (-70 C)

Easy to store and distribute, can be 
stored in a normal fridge (3-8 C)

Easier to store than the Pfizer 
vaccine (-20 C)Doses** 2 (21 days apart) 2 (28 days apart) 2 (28 days apart)What type of 

vaccine is it 
and how does  
it work? 

RNA vaccine
•  The Covid-19 virus is studded with 

proteins called ‘spike proteins’.
•  RNA vaccines take a tiny, harmless 

piece of the virus’s DNA and use it 
to create these spike proteins.

•  The vaccine triggers the body’s 
natural production of antibodies 
and stimulates immune cells to 
protect against Covid-19.

•  The Oxford-AstraZeneca vaccine 
is based on the genetic instructions 
for building the spike protein, using 
double-stranded DNA.

•  Unlike RNA vaccines, researchers 
add the gene for the spike protein 
to another type of virus called an 
adenovirus (the type that causes 
colds) which has been modified so 
it can’t replicate in human cells.

•  The adenovirus’ tough protein 
coat protects the genetic material 
inside. This is why it can survive at 
higher temperatures.

•  The vaccine triggers the body’s 
natural production of antibodies 
and stimulates immune cells to 
protect against Covid-19.

RNA vaccine
•  The Covid-19 virus is studded with 

proteins called ‘spike proteins’.
•  RNA vaccines take a tiny, harmless 

piece of the virus’s DNA and use it 
to create these spike proteins.

•  The vaccine triggers the body’s 
natural production of antibodies 
and stimulates immune cells to 
protect against Covid-19.What is RNA?

According to the Wellcome Trust: 
RNA, closely related to DNA, is 
present in all living cells. A strand 
of it called messenger RNA is a 
sequence of genetic code that tells 
cells what proteins to build so that 
they can function.

What is RNA?
According to the Wellcome Trust: 
RNA, closely related to DNA, is 
present in all living cells. A strand 
of it called messenger RNA is a 
sequence of genetic code that tells 
cells what proteins to build so that 
they can function.

for your amazing support and understanding over the last year.We thank you all

mailto:families@hft.org.uk
http://www.hft.org.uk/families
https://itserviceshftorg.sharepoint.com/:b:/s/About-Hft/business-continuity-risk/EQH1scqiLapClneIjUxrEL8BOlvMKHpmcjHp_EM4RKKGpQ?e=cc1FhY


2

People’s Choice Awards - shortlisted nominations 
for our Hft Heroes Awards 2020
In our last newsletter we told you that six of your nominations  
had been shortlisted for the Hft Heroes Awards and we featured 
’Gemma’s story’. This month we’d like to tell you a little about  
some of our other People’s Choice Award nominees…
Joanne Jones (pictured right) won our People’s Choice Award for the 
support she gave to David, a person we support in Sheffield, after he was 
admitted to hospital in March 2020, with Covid-19. With national restrictions 
on travelling during lockdown, his family who live in Cornwall and Surrey, 
faced the very real prospect of David dying alone.
Thanks to Jo, David spent his final hours comfortably and with the 
reassurance of a loving voice he knew so well. She also enabled his family 
to share a final, priceless family moment over the phone – a memory that 
they treasure.
The Trelawney Team, in Cornwall, were named our runners-up for 
the People’s Choice Award after they experienced a number of huge 
challenges over the course of the year; dealing with two lightning strikes, a 
major flood from a water-leak, acute illnesses, bereavement and Covid-19.
Throughout all of these challenges, the team supported people with a ‘can 
do’ attitude and a ‘blitz spirit’. They dealt with each of the challenges they 
faced in an assured manner, keeping everything on track and providing a 
consistently high standard of care and support.

We have just launched our fourth annual Sector 
Pulse Check – this independent research provides 
an annual snapshot of the challenges faced by the 
social care sector over the past year, as well as an 
indication of how providers anticipate the next 12 
months will progress.
This year’s report identified three key themes:
  The toll Covid-19 has taken on the mental health 
of the social care workforce
  The precarious financial situation of the sector
  The digital barriers preventing people with learning 
disabilities from keeping in touch with friends and 
family during the pandemic.

The report provides a fantastic opportunity for us to 
raise the profile of Hft and highlight the challenges 
we and other providers in our sector are facing.

Our fourth annual 
Sector Pulse Check 
captures media interest

Joanne Jones 

The Trelawney Team, Cornwall

We have once again captured media interest 
being covered in both national and regional press 
(including the Daily Mail, the Independent and ITV.
com).You can read more about this year’s Sector 
Pulse Check here: http://bit.ly/hft4spc

http://bit.ly/hft4spc


Jonathan finds podiatry treatment challenging and 
it makes him extremely anxious, even though it is a 
necessary procedure. In the past Jonathan had declined 
all treatment and the situation was becoming serious. 
Our Positive Behaviour Support Team were called in 
to work with Jonathan’s support team to put together 
a plan to address his anxieties. The result was a great 
success. Jonathan’s support team and the chiropodist 
worked together to apply the suggested changes and 
this meant that Jonathan was very content and happy 
throughout the treatment, making his happy sounds.

Jonathan’s parents were thrilled:

Amazing news, never in our wildest dreams did 
we think it would be successful first time. Thank 

you so much to everyone involved for making this 
happen. It’s like a dream come true. Huge thanks and 
appreciation from us to all of you.

To find out more about our Positive 
Behaviour Support Team visit 
our families pages and read the 
information sheet: https://www.
hft.org.uk/get-involved/families/
family-welcome-pack/

Congratulations to Cathy, who recently overcame her 
fear of needles to receive her Covid-19 vaccine! Cathy, 
who is supported at our South Kent services, was 
initially nervous about receiving the vaccine when she 
was first offered it in December, and decided to say no 
when nurses arrived to administer the jab to her and  
her housemates.

Following the visit, Cathy’s friends assured her the 
injection didn’t hurt at all. Cathy was also supported to 
watch some accessible videos online and look at some 
easy read resources, to help explain more about the 
vaccine and why it was so important. After asking lots of 
questions, Cathy made the brave decision to face her 
longstanding fear of needles and get vaccinated!

On the morning of her appointment, Cathy’s support 
workers helped to calm her last minute nerves, and 
accompanied her to the local health centre.  
When Cathy was ready she closed 
her eyes and held on tight to  
her support worker’s hand – the 
injection was over in a second  
and Cathy said to the doctor:

That was easy, thank you.

Meet Nigel and Sam –  
they’re part of our brand new  
initiative, launched by our  
Involvement Team, aimed at  
boosting the mental health  
of people with learning disabilities.

The Give Me 5! award scheme encourages people  
we support to look after their wellbeing, try new 
things and have fun by challenging themselves to 
do something based around each of five steps to 
wellbeing – connect, give, take notice, be active  
and keep learning.

The award has been co-designed by a group of people 
we support, who will be sharing their ideas and helping 
motivate those who take part. They include Nigel, who 
is supported at our Sheffield services and here he 
describes what wellbeing means to him:

Jonathan faces his fears

Cathy gets her vaccine
Give me 5!

I go for a walk every day, bike riding in the 
summer, going to the pub to see friends, 

and keeping in touch with family. I love cooking 
and learning new recipes.

I love being active, walking everyday and 
doing my exercise DVD. I think about other 

people all the time. It’s important to look after  
your mental health so you don’t feel  
down and lonely.
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News          around Hft...from

Also in the group is Sam from our Leeds services, 
who is passionate about keeping healthy mentally 
and physically!
She said:

https://www.hft.org.uk/get-involved/families/family-welcome-pack/
https://www.hft.org.uk/get-involved/families/family-welcome-pack/
https://www.hft.org.uk/get-involved/families/family-welcome-pack/


Our fundraising team has partnered with ‘Bequeathed’ 
to offer all relatives of those we support a free online 
will – plus 30 minutes of solicitor’s advice included as 
part of the deal.

There’s no obligation for anyone to leave a gift in their 
will to Hft – the Bequeathed service offer is available 

Free online will with Bequeathed

Linda, who is supported in Gloucestershire, 
is walking 233 laps of her garden (14km), as 
part of our 1.4 Challenge, after being inspired 
to put her daily exercise towards a good 
cause! Our 1.4 challenge is a fundraising 
initiative, launched around Valentine’s day, 
which encouraged people to take on a 
personal challenge relating to the numbers 
‘14’ or ‘1.4’.
Linda has been supported at our services 
since 2007 and wanted to give something 
back and is hoping to raise £1000!

We’re cheering Linda on every step of the way as she takes 
on a fundraising challenge for our 1.4 event

Please let us know what you think!
Send your thoughts to families@hft.org.uk

News          around Hft...from

Linda said:
I’m really enjoying 
my challenge 

so far, even though 
it can be difficult. I’m 
not giving up, I keep 
pushing myself and 
thinking ‘just one more 
lap’, to keep myself 
motivated! You don’t 
know what you can  
do unless you try.

You may remember we launched our “It’s news to us”  
videos in our last newsletter? This is a fun new media 
project, presented and made by and for people we support.

Digital readers can watch the latest video by clicking on  
the link opposite. Or visit: http://bit.ly/hftin2us to watch 
our latest video.

Watch our latest  
‘It’s news to us’ video...

for anyone to use – whether that’s fundraising  
donors, our colleagues, or the people we support  
and their families.

Gifts in Wills Manager, Katie Tennyson said:

This is a fantastic opportunity for any friend 
or connection of Hft to take advantage of 

an entirely free offer which would normally cost 
about £100 per will. It makes sense to get as many 
people’s finances protected by a will as possible 
– so please share this offer with anyone who you 
think might be interested.

You can create your free online will here:  
https://www.bequeathed.org/hft

Please contact Katie (Katie.tennyson@hft.org.uk) for 
more information or any questions you might have.
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