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Family Factsheet - Guidance on family visits 
(both visits to Hft services and visits out of the service)  
 

Last updated 25 May 2021 
 

We recognise the vital importance of supporting your relatives to maintain relationships and 
will do our best to facilitate family visits, within government guidelines and while considering 
the safety of our services. Below and over the page are the latest guidelines for visits both to 
our services and people we support leaving the service to visit family and friends. 

 
Visits to the service - enabling families to visit the people we support 
 

• Risk Assessment: Before visits can be approved, we will conduct a risk 
assessment, which will: 

✓ Be person-centred, taking the individual needs, wellbeing and views of the 
people we support into account 

✓ Consider the physical environment and facilities at the service, as well as the 
wellbeing, needs and views of the people we support 

✓ Consider the wellbeing of other residents  
✓ Cover the practical arrangements needed to enable safe visits for all. 

 

• Indoor visiting: Up to 5 named visitors can visit indoors for each resident, 
following a satisfactory risk assessment. (These named individuals cannot change – 
up to 2 can visit at one time, dependent on risk assessment). You will need to: 

✓ Take a rapid lateral flow test and test negative before every visit 
✓ Keep physical contact to a minimum 
✓ Wear appropriate PPE (such as masks, gloves and aprons where 

appropriate) and follow all necessary infection control measures, as guided by 
the service 

✓ Consider getting vaccinated – it’s not a condition of visiting that the visitor or 
the resident should have been vaccinated. However, we strongly recommend 
that everyone takes up the opportunity when they are invited to do so. 
 

• Essential caregivers: People with higher care needs can also choose to nominate 
an ‘essential care giver’ in addition to the two named visitors. The essential care 
giver can provide close contact personal care where it is critical for the resident’s 
immediate health and wellbeing. The essential caregiver should: 

✓ Complete an e-learning on infection controls 
✓ Follow all the same PPE and infection control requirements as staff  
✓ Follow the same testing regime as staff, including (negative) lateral flow tests 

before each visit and a weekly PCR test. 
 

• Outdoor visiting: We will provide opportunities for people we support to see more 
people than just their named visitors, by enabling socially distanced outdoor visiting 
and ‘screened’ visits (as well as using technology for interaction, such as video calls). 
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• Exceptional circumstances: Visits in exceptional circumstances, including end of 
life, will always be enabled, ensuring visitors are supported to follow robust infection 
control measures, with social distancing, hand hygiene and PPE use. 
 

• During Covid-19 outbreaks: In the event of an outbreak in a care home, we will 
immediately stop all visits (except in exceptional circumstances e.g. end of life care).  

 

Visits out of the service – enabling people we support to visit families/friends 
 

It’s much easier to manage risk if we invite visitors to come to the service but we realise 
there will be occasions when a person we support wishes to leave the service to visit others. 
Below are guidelines to follow for visits out of care homes: 
 

• Risk Assessments: Before any visits can take place, an individual, person-centred 
risk assessment will be carried out. Depending on individual circumstances this might 
recommend visits to spend time outdoors only, or visits to indoor settings such as a 
day service or the home of a family member. 
 

• Minimising contact: The number of people involved in the visit should be kept to a 
minimum. In line with government guidelines we would encourage minimising the 
number of people the person comes into contact with and encourage them to spend 
time outdoors during the visit, as much as possible. 
 

• Preparing for a visit: In advance of a visit: 
✓ All members of the household being visited need a negative test result 
✓ The people we support should be tested before they visit 
✓ We would encourage you to adhere to social distancing and handwashing 
✓ We would ask members of the household to minimise risk by limiting 

exposure to others in the two weeks before the visit, where they can. 
 

• Self-isolation on return: People we support do not need to self-isolate for 14 days 
on their return. You may have seen previous guidance that called for a 14-day self-
isolation period for any visit out of the home but the latest guidance says outdoor 
visits should be allowed, without isolation for 14 days. The guidelines exclude visits 
indoors, except to toilet facilities and polling stations, but this does not have legal 
force, and for some people with care and support needs, visits indoors, to public or 
private spaces may be possible and appropriate, in line with legislation such as the 
Care Act and Human Rights Act. 

 

• Staying overnight: If a needs-assessment shows that it is important to a person’s 
health and wellbeing, and following a satisfactory risk assessment, a person we 
support may be able to stay overnight. The amendments to the regulations do not 
prohibit overnight stays for people with care and support needs.  

 
Supported Living services: 
The government has only produced guidelines to cover residential settings but we advise all 
our colleagues in supported living services to use this same guidance, where it is possible. 
 
If you have any queries about visits with your relative, please contact your local service. The 
latest advice is also available from our family webpages: www.hft.org.uk/families   
 
Thank you 
Hft’s Pandemic Response Committee 

http://www.hft.org.uk/families

