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This newsletter was created for families of the people we support. If you have a relative who would also like to 
receive newsletters, or would like to sign up for regular email updates, please email: families@hft.org.uk
or, for up to date information visit www.hft.org.uk/families

Our CEO meets with people we support
Our CEO, Kirsty Matthews, has been 

taking the opportunity to meet with 
people we support, joining meetings 
virtually to introduce herself. These 
meetings have presented a wonderful 

opportunity for everyone to get to know 
each other better, as well as giving the 

people we support an opportunity to ask exactly what a 
CEO does! Kirsty said:

I can honestly say that my online meetings with 
some of the people we support have been one of 

my absolute highlights from the past couple of months. 
It was a privilege to virtually join the people we support 
in their homes or day services and also meet some of 
the incredible Hft staff who support them there. I was 
asked some fantastic questions such as which football 

team I supported and what my favourite boy band was 
which made a real change from the questions I am 
normally asked. And having to really stop and think 
about what my job actually means to the people we 
support was a really good test of thinking about the 
value that we all as leaders need to show we add. I very 
much hope to be able to build such conversations in to 
my working week going forward.
Andrew, who we support at Tri Fford 
in Flintshire said:

Kirsty was a very nice lady. 
I enjoyed talking to her 

over Zoom. I asked her where 
had she worked before, and she 
answered my question. I’d like to 
meet her one day at Tri Ffordd.

restrictions. People we support can have ‘named visitors’ 
who will be able to enter the service for regular visits. There 
is no limit on the number of ‘named visitors’ but visitors will 
need to comply with the service’s testing, PPE and social 
distancing requirements.
As always, the safety of your relatives, our staff  
teams and family members are at the heart of  
everything we do.
Vaccinations - You can read  
more on our approach to mandatory  
vaccinations in the attached factsheet.

Covid-19 Update
As this newsletter goes to print, we have 
been living with the Covid-19 pandemic 
for over 18 months. It has been a long and 

difficult journey, but with the advent of vaccinations we are 
looking towards the future with more optimism.
Family visits - As always, we continue to follow government 
guidelines with regards to family visits. We know how 
difficult these past months have been for you and your 
relatives, and we welcome the gradual removal of 
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And the winner of our 
Personalised Technology 
competition is…

Hft awarded with international 
standard for health and safety 
at work

New resource from the 
Family Carer Support 
Service, on money matters

Our Personalised Technology (PT) Team recently 
ran a competition called “What is your dream 
technology and why?” for people we support, and 
we had some amazing entries!

Many congratulations to 
our winner, Emma from 
Leeds, who came up 
with the idea of Henrietta 
Helper! Her prize for 
winning was a tablet 
computer, along with a 
wheelchair stand and case! 
Emma says that Henrietta 
Helper would have long 
robot arms to hoist her and 
pick her up, this would help 
with her personal care, 
including hair and make-up 
and medication. She would 
be able to support Emma 
with cooking, making drinks 
and laundry. Henrietta 
Helper would even be able 
to play music and chat 
to Emma when she is at 
home alone.

Emma was thrilled that Henrietta Helper won our 
personalised technology competition, she said:

I really do appreciate you making me the 
winner, thank you so much, I had a lump 
in my throat when the prize came!

How will our Personalised Technology Team  
use the amazing ideas that have resulted from  
the competition?

•  We’ve been in touch with the University of the 
West of England and the University of Bath with 
a view to getting design students involved in 
working up some of the suggestions from people 
we support.

•  Six of the entries have been passed to Remap, 
a charity which custom-makes equipment to help 
disabled people live more independent lives.

We are thrilled to announce 
that we have been awarded 
an international standard 
for health and safety at 
work, known as ISO 45001. 
The goal of the ISO 45001 
standard is the reduction 
of occupational injuries 
and diseases, and includes 
promoting physical and mental 
health. Certification to this ISO 
standard proves that as an 
organisation we are working 
to international or national 
best practice, demonstrating 
credibility and competence.

Our Family Carer Support Service (FCSS) are 
increasingly receiving calls from Family Carers who 
are struggling to support their relative with their 
finances, due to inaccessible banking and difficulties 
dealing with the Department for Work and Pensions 
when a family member takes on appointeeship. 
To help with this, the FCSS are working on a new 
resource about money matters, which is due to 
be published next summer. It will outline: the main 
disability benefits, looking in depth at accessing 
banking, what the banks duties are under the 
Equality Act 2010 and what to do if your relative lacks 
capacity to open a bank account.

It will also look in detail at: appointeeship, deputyship 
and lasting power of attorney. As people are 
increasingly being asked to contribute more to the 
local authority in the way of client contributions, 
the resource will give an overview of social care 
funding and how to try to reduce the amount that 
your relative is expected to contribute. Finally, we will 
cover information on wills for people with a learning 
disability and/or autism.

We will be consulting with other  
family carers and organisations  
while the resource is in draft form.

If you would like to speak to us about  
any of the topics raised, please contact our 
Freephone number 0808 8010448 or email 

familycarersupport@hft.org.uk

News          around Hft...from

mailto:familycarersupport%40hft.org.uk?subject=


3

People supported by Hft work to co-develop training on 
supporting people with a learning disability

Daniel raises 
awareness 
of accessible 
gaming

Six people we support are working alongside 
psychologists from Bradford District Care NHS Trust to 
co-develop training on supporting people with a learning 
disability with anxiety, anger and low mood.
They are also involved in co-producing a workbook for 
people with a learning disability with helpful information 
and self-help strategies.
Chelsea who is involved in the project said:

I’m finding it interesting and I enjoy it. We’ve 
been making a booklet about feelings and how 

to cope with them. I feel like I’ve made friends in the 
group as well.

Daniel, one of the 
people we support at 
Hft Gloucestershire 

travelled to Nottingham to take part in a FIFA 
tournament, using an adaptive Xbox controller and an 
eye-gaze device to communicate. Dan and his friends 
like playing FIFA but there are few opportunities for 
people with disabilities to play in competitions.
The British Esports Association organised the event; 
both they and Dan want to see more opportunities for 
people with disabilities to play in competitions. Asked 
why competitive play was so important to him, Dan 
answered because I like to win! He said:

It was awesome! It was a great experience 
and perfect for raising awareness of 

accessible gaming! I like to play against others but 
it’s only fun when they are of a similar ability. We 
need to be given more opportunity to play more 
and get more people with disabilities involved.

Introducing Hwb Dyffryn -  
our new service in Flintshire
It’s been fantastic to welcome people to our newest 
day opportunities service in Flintshire! 
Hwb Dyffryn first opened its doors 
in April and will enable people to 
enjoy a variety of activities, as 
part of a bespoke schedule.
The service consists of four 
main areas, including: a furniture 
upcycling space, a computer 
suite, a design and craft 
room and a salon. The 
upcycling space supports 
people to transform 
furniture into modern 
pieces, for resale online 
and in the community, while 
the salon enables people 
to complete a professionally 
recognised hairdressing 
qualification to take forward into 
employment. Other activities 
range from developing skills 
such as CV writing, photography 
and sign language in the computer 
suite, to using sewing machines and taking part in 
flower arranging in the craft area.
Courtney, who is supported at Hwb Dyffryn, said:

I like coming to Hwb Dyffryn to see my 
friends and learn new skills in the salon 

and at upcycling. The staff are amazing and 
always happy to support me, make me happy 
and my day fun.

News          around Hft...from

Our Chief Officer Team 
is now complete
We are pleased to announce the successful 
recruitment of all of our new Chief Officers, bringing 
with them a breadth and depth of expertise and 
experience to help lead the organisation into the next 
exciting chapter. Some of our Chief Officers have 
already started, but others will join us in the coming 
months. We will bring you more information about our 
newly formed leadership team in our next newsletter.



Please let us know what you think!
Send your thoughts to families@hft.org.uk

News          around Hft...from

Pass on something wonderful
Between 6 and 12 September, it’s Remember a Charity Week. The awareness 
week brings together over 200 UK charities to spread the message that gifts in 
Wills make a huge difference in delivering impact.
At Hft, gifts in Wills underpin our ability to deliver services and have contributed 
millions of pounds to our different areas of support nationwide.
They’re also a great way to support Hft – and while you may not be ready to leave 
such a gift today, perhaps you might consider doing this in the future.

Thursday  
4 November

Our Annual General Meeting will be held, as 
an online event on Thursday 4 November so, 
if you are a Member of Hft, please add the 
date to your diaries! More information will 
follow by post, closer to the time.

Save the date:

Operations Management 
Restructure
We recently informed our operational management 
teams of a proposal to make changes to the way 
our services are managed.

Our intention is to create a structure that gives our 
managers more time to focus on the planning and 
delivery of the care and support for your relative, 
so that we can improve the quality of the services 
we provide. We also aim to give our managers the 
opportunity to spend more time where they are truly 
needed – in our services, supporting and leading 
their teams and giving them the chance to have 
more direct contact with both you and your relative.

We believe that these changes will lead to 
a management structure that provides more 
manageable workloads and better career 
progression opportunities which will ultimately 
lead to better support for your relatives. It will also 
mean that managers will be much more available 
for conversations with families of those we support, 
improving communications between Hft and you.

Ways to keep in touch  
with Hft...

If you have any questions, please feel free to contact:

giftsinwills@hft.org.uk or call us on          0117 906 1699
and we would be happy to send you more information,  

or just have a chat with you about gifts in Wills.

P.S – Don’t forget that you can make your Will online for free!  
You can create your Will here:

     https://www.bequeathed.org/hft

Don’t forget, there are other ways of keeping in touch 
with what’s happening at Hft!
•  Sign up for our Family E-updates to receive 

regular updates from Hft
•  If you are currently receiving your family newsletter 

via post, you can swap to email instead. This 
means you receive your newsletter earlier than the 
postal version, it saves money, and also reduces 
any environmental impact!

•  Encourage family and friends to sign up to our 
family newsletters to keep up with Hft news

•  If you are interested in campaigning, join our 
Family Campaign Champions Group, to 
receive policy updates and get involved in Hft’s 
campaigning activity.

•  Don’t forget to visit our dedicated family webpages 
at www.hft.org.uk/families - you can also request 
a login to view our private pages, featuring our 
Operational Standards.

To sign up to any of the above options, 
please email families@hft.org.uk and let  
us know what you would like to receive!
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